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Officer Announcement - Vice President, Processing Operations, 
Western Region - Todd Hawkins 

 
 

Postmaster General Louis DeJoy has announced the appointment of Todd S. Hawkins to the position of Vice 
President, Processing Operations, Western Region, effective immediately.  He will report directly to the Chief 
Processing and Distribution Officer and Executive Vice President Isaac Cronkhite. 
  
Todd has been acting in the role since April, overseeing over 140 processing facilities, a workforce of more than 
56,000 employees, and holding responsibility of processing and maintenance operations across the Western 
Region.  He has demonstrated a commitment to customers and employees, has a proven track record of 
developing leaders, and has led strong results in support of the Delivering for America plan.   
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